IIpoananu3upyiiTe npuBeJeHHbIe HUKE YTBEPKIEHUS U YKAKNTE, KAKHE U3
HHMX BEPHbI, 4 KAKHE HeT.

1. KoMmyHuKanum — BaKHENIIask COCTABHAS YaCTh JIESITEIbHOCTH MEHEIKEPOB.

2. Ycnex KOMMYHUKAIIAA 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIBHO COOECETHUKHI
CIyLIAtOT APYT Apyra.

3. Hanuuue oOpaTHO# CBA3M JI€NaeT Mpoecc KOMMYHHUKAIIUMK JIBYCTOPOHHUM.
4. KoMMyHHKaIIMU, OCYIIECTBIISIEMBIE C IOMOIIIbIO TEXHUUECKUX CPEICTB U
MH(OPMAITMOHHBIX TEXHOJIOTUH, HanboIee 3HAUUMBbI JUIsl U3y4EHUS

OpraHMu3aliMOHHOI'O ITOBCACHMU.

5. Beibop HOoCcHuTENs MHDOPMALIUK B TIPOLIECCE KOMMYHHUKAIIMKU HE 3aBUCUT OT
XapakTepa ynpaBiIeHUECKUX MPOOJIEM.

6. UToOBI yTOUHUTH MHEHHE COOECETHNKA, CIEIYET 3a/1aBaTh EMy KaK MOKHO
OO0JIBIIIE BOIIPOCOB.

7. Hanuuue oOpaTHOM CBS3U — BaXKHOE yYCJIIOBUE KOMMYHUKAITUH.

8. MeXIMYHOCTHBIC KOMMYHHUKAITMA BO MHOTOM 3aBUCSIT OT COIIMOKYJIbTYPHOU
Cpezibl, B KOTOPOW OHU OCYILECTBIISIOTCS.

9. B popmanbHOIi rpyIine He MOTYT BOZHUKHYTh He(pOopMaIbHbIe KOMMYHUKAIUH.

10. B nporiecce o0mieHns HeBepOATbHBIE CUTHAJIBI COOECETHUKOB JTOJKHBI
CI0cOOCTBOBAThH YCHUIICHHIO PEUH.

11. Ecnu nogunHEHHBIE 3aBUCAT OT PyKOBOJICTBA, TO BOCXOASAIIUN TOTOK
MH(pOpMAIIMU MOKET OKa3aThCsl OJIOKUPOBaHHBIM. OCO3HAIOIINI CBOIO
3aBUCUMOCTb pa0OTHHK, OJYYUB HEMPUATHYIO JUIsl pyKOBOAUTEIN HHPOPMAILIUIO,
MOJKET HE IIepeAaTh €€ EMy.

12. YToOBI COKpATUTh BpeMsI KOMMYHUKAIIUH, CIIEAYET NepeOUTh COOECeTHUKA U
PSIMO CKa3aTh eMy O JIe(PUINTEe CBOCTO BPEMEHH.

13. Eciiu pyKOBOIUTEIIS 3aXJIECTHIBAIOT AMOIIUH, TO OH MOXKET HETIPABUIILHO
IMOHATH COOECEeTHHUKA.

14. Cnyxu — 310 HEeBepOaJIbHbIE KOMMYHUKAILIUU B MPOIIECCE OOIICHHUS.
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